
Select Supplier Type
From the dropdown choose:

• Industry / Media Professional select if you 
are an existing supplier or currently 
working within the industry.

• Member of the Public select if you are a 
member of the public and wish to find out 
more about sending ideas to RTÉ.

• Initial registration is on behalf of your 
company.

• Once registered you will be able to add 
other “users” within your company.

• All registered users can submit programme 
proposals to RTÉ.
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Account Details

• Provide details of your own name 
(required field).

• Provide job title (required field).

• Provide details of your company name –
or your name if not a registered company 
(required field).

• Provide company website (optional field).
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Contact Details
• Provide details of your company’s contact 

telephone numbers (required field).

• Provide and re-confirm details of your 
company’s email address - all notifications in 
relation to your account will be sent to this 
email address and this address cannot be 
changed at a later date (required field).

• Provide details of your company address 
(required field).

• Provide details of the main contact people in 
your company. This should include details of 
their roles and mobile phone numbers 
(required field).
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Company Profile

• This section requires you to give a brief 
company profile including relevant 
history and experience, which you can 
update over time (required field).

• Finally, tick this box to confirm your 
acceptance of our terms and conditions 
which are available for you to download 
and view.
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What happens to your request to register?

When you click Submit to RTÉ, your request 
to register with RTÉ eCommissioning will be 
received by RTÉ.

RTÉ will validate your request to register and 
also ensure that the same company hasn’t 
been registered previously.

If your request to register with RTÉ 
eCommissioning is denied, you will be 
advised of the reasons why by email.
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If your request is approved

The second email will contain your access 
token - click on the link. You will be required 
to set your password the first time you login 
and setup the Google Authenticator App.

For security purposes you will receive two separate emails.

The first email will confirm your username.
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First time logging on to RTÉ’s eCommissioning system

You must set your password. Note that the 
password you choose must be considered 
strong, a minimum of 7 characters including 
a number or symbol is recommended.

The RTÉ eCommissioning portal uses the free 
Google Authenticator App to enhance 
security. 

Head to the App Store on iOS devices or 
Google Play on Android to get the Google 
Authenticator App. 

Once installed simply open the App and use 
the in App camera to scan your personal QR 
code from your browser (process is explained 
on next page). 

Once the password and Google 
Authenticator App are setup, select Update 
my account.
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Setting up Google Authenticator
RTÉ have enabled 2-Step Verification, which adds an extra layer of security to your account. This means you sign in with something you know 
(your password) and something you have (a code sent to your phone). Each user of the system will need to download and set up the Google 
Authenticator App on their mobile device.

• In the Google Authenticator App select Scan a QR code (or click on the         icon) and point your camera at the QR code presented in your 
browser. A 6 digit code will now be available for your eCommissioning account – this code changes every 30 seconds. 

• You will need to enter a new code each time you login to the eCommissioning system.
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Login to RTÉ’s eCommissioning system

The eCommissioning system is accessed via 
your browser at

https://ecommissioning.rtegroup.ie/

• Enter your username (this was confirmed 
via email).

• Enter your password. 

• Select Sign in.
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Enter Two Factor Authentication code

Enter the 6 digit number as displayed in your
Google Authenticator App.

Remember, this number changes every 30 
seconds.

Select Sign in.
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Congratulations, you have successfully logged on

You now have access to RTÉ’s eCommissioning system.
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